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In the realm of premium automotive engineering, the integration of auxiliary heating systems—commonly referred 

to as parking heaters—represents a pinnacle of cold-weather performance and cabin comfort. For the Audi A6 and 

A7 platforms, Webasto has long been the primary technology partner, providing sophisticated heating solutions 

that integrate deeply with the vehicle’s thermal management and electronic control units (ECUs). This guide 

provides an exhaustive technical analysis of the Webasto Thermo Top Evo  and legacy systems like the BBW46/

DBW46, specifically tailored for Audi applications.

1. Theoretical Framework: Thermodynamics of Fuel-Operated Heaters

The operational principle of a Webasto parking heater is rooted in the conversion of chemical energy from the

vehicle's fuel (gasoline or diesel) into thermal energy, which is then transferred to the engine's coolant circuit.

Unlike electric block heaters, a fuel-operated heater is independent of external power sources, making it an

essential component for vehicles operating in sub-zero environments.

The Combustion Cycle

The process follows a strictly regulated sequence managed by the heater's internal control unit:

1.  Startup Phase: The glow plug is energized, and the combustion air fan begins to rotate at a low RPM to 

purge the combustion chamber.

2.  Fuel Delivery: The dosing pump delivers a precise volume of fuel via Pulse-Width Modulation (PWM) to the 

evaporator pad.

3.  Ignition: The fuel-air mixture ignites on the glow plug. Once a flame is detected by the flame sensor (often via 

resistance change in the glow plug), the glow plug is deactivated.

4.  Steady State: The heater modulates between full load, part load, and standby mode based on the coolant 

temperature, aiming for an optimal window of 70&deg;C to 85&deg;C.

Mathematical Modeling of Heat Output

The thermal power ($Q$) delivered to the coolant can be calculated using the formula:

Q = m &times; Cp &times; &Delta;T

Where:m = Mass flow rate of the coolant.Cp = Specific heat capacity of the coolant (typically a 50/50 water-glycol 

mix).&Delta;T = Temperature differential between the heater inlet and outlet.

2. Technical Comparison: Legacy vs. Modern Systems

Audi A6 models have evolved through several generations (C5, C6, C7, and C8), and the Webasto units integrated 

into these chassis have seen significant technological leaps. The transition from the bulky BBW46/DBW46 units to 

the compact Thermo Top Evo  series highlights the industry's shift toward power density and CAN-bus integration.



Feature Webasto BBW46 / DBW46 Webasto Thermo Top C Webasto Thermo Top Evo

Fuel Source Gasoline (B) / Diesel (D) Gasoline / Diesel Gasoline / Diesel

Heat Output 4.6 kW 5.2 kW 5.0 kW / 2.5 kW (Part load)

Control Interface Analog / Simple Timers K-Line / W-Bus W-Bus / CAN-Bus (Audi 
Specific)

Weight ~4.5 kg ~3.2 kg ~2.1 kg

Power Consumption High (45-50W) Medium (33-40W) Low (12-33W)

3. Installation Architecture for Audi A6/A7

Installing or retrofitting a Webasto system in an Audi A6 (C6 or C7) requires a deep understanding of the vehicle's 

Thermal Management System and Gateway (J533)configurations. The installation is typically divided into three

primary sub-systems: Mechanical, Fluidic, and Electronic.

Mechanical and Fluidic Integration

The heater unit is generally mounted in the front wheel arch (usually the passenger side for LHD vehicles). Proper 

mounting is critical to prevent vibrational fatigue and to ensure correct exhaust gas routing. The coolant circuit 

integration follows either a "bypass" or "inline" configuration:

•  Inline Integration: The heater is placed directly in the flow to the cabin heat exchanger. This prioritizes rapid 

interior warming.

•  Bypass Integration: A check valve or 3-way solenoid valve (N279) is used to prioritize the cabin first and then 

open to the engine block once the interior reaches a specific temperature.

Electronic Integration via CAN-Bus

Modern Audi vehicles utilize the LIN-Bus or CAN-Bus to communicate with the parking heater. In the Audi A6 C7/

C8, the heater (Address 18: Aux Heat) must be coded into the Installation Listof the CAN Gateway. This allows

the MMI (Multi Media Interface) to display the heating menu, enabling the user to set timers and manage ventilation

modes.

4. Diagnostic Procedures and Webasto Thermo Test (WTT)

When a Webasto system fails to start—a common complaint in Audi A6 C6 3.0 TDI models—a systematic 

diagnostic approach is required. The Webasto Thermo Test (Version 2.16 or higher) is the industry-standard

software for deep-level diagnostics.

Connecting to the System

For Audi-specific OEM units, diagnostics are typically performed through the vehicle's OBD-II portusing VCDS

(Vag-Com Diagnostic System) or ODIS. However, for standalone units, a USB-to-K-Line interface is connected

directly to the W-Bus pin on the heater's 6-pin connector.

Common Fault Codes and Interpretations



Fault Code Description Technical Root Cause Required Action

01h No Start after 2 attempts Fuel starvation or glow 
plug degradation.

Check dosing pump and 
fuel line integrity.

5. Advanced Troubleshooting: Case Study of the Audi A6 C6

A frequent issue reported by owners of the Audi A6 C6 3.0 TDI involves the heater attempting to start (audible fan 

noise) but failing to produce heat, eventually resulting in a "Heater Locked" status. This is often caused by the V55 

Recirculation Pump.

The V55 Circulation Pump Failure

If the V55 pump fails, the coolant inside the heater's heat exchanger reaches 90&deg;C within seconds while the 

rest of the engine remains cold. The control unit detects this rapid temperature rise (Gradient Monitor) and triggers 

an emergency shutdown to prevent localized boiling. If this occurs three times consecutively, the unit enters a 

Permanent Lockout mode.

Unlocking the Control Unit

To unlock an Audi Webasto unit via VCDS:

1.  Go to Address 18 (Aux Heat).

2.  Select Adaptation - 10.

3.  Go to Channel 42.

4.  Change the value from 0 to 1 and save.

5.  Clear all fault codes in the Fault Codes - 02 section.

6. Connectivity and Modern Control: The Shift to App-Based Management

The traditional Telestart T91 or T100 remotes are increasingly being replaced by Smartphone APP-control. For

the Audi A6 (4G/C7), modules like the Webasto ThermoCall or third-party "Plug & Play" CAN-bus modules allow

users to trigger the heater via SMS or mobile data.

Integration of the APP-Control Module

The module is typically spliced into the W-Bus line between the Telestart receiver and the heater unit. It requires a 

SIM card or a data connection. The primary advantage is the Feedback Loop: the app can report the actual cabin

temperature back to the user, a feature not available on basic remote fobs.

7. Maintenance Protocols for Longevity

To ensure the Webasto system operates reliably over the 10-15 year lifespan of an Audi A6, specific preventative

maintenance is recommended:

•  Summer Operation: Even in summer, the heater should be operated for at least 15 minutes once a month. 

This prevents fuel from "staling" in the dosing pump and keeps the internal bearings of the fan and water pump 

lubricated.

•  Combustion Chamber Cleaning: On diesel units, carbon buildup (sooting) is inevitable. High-quality premium 

diesel with lower FAME (Fatty Acid Methyl Ester) content reduces this buildup.

•  Glow Plug Resistance Check: A healthy glow plug should show a resistance between 0.2 and 0.4 ohms. Any 



deviation indicates imminent failure.

8. Summary and Broader Engineering Implications

The Webasto auxiliary heating system is a complex integration of mechanical engineering, fluid dynamics, and 

electronic control. For the Audi A6 owner and technician, understanding the nuances of the Thermo Top Evo—

from its PWM-controlled dosing pump to its CAN-bus handshake—is essential for both maintenance and

performance optimization.

As automotive technology moves toward electrification, the role of these heaters is shifting. In hybrid (PHEV)

models of the Audi A6, the Webasto unit becomes even more critical, as the high-efficiency internal combustion

engine may not produce enough waste heat to warm the cabin during electric-only or low-load operation. The

continued evolution of these systems ensures that they remain a cornerstone of vehicle thermal management,

providing not just comfort, but also reducing cold-start emissions and engine wear by pre-heating the block to

optimal operating temperatures.

Ultimately, whether diagnosing a legacy BBW46 unit or configuring a state-of-the-art Thermo Top Evo via software,

the objective remains the same: achieving a perfect stoichiometric balance in combustion while maintaining

seamless integration with Audi's sophisticated onboard electronics. The synergy between Webasto's heating

hardware and Audi's control logic represents a benchmark in automotive climate control engineering.
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