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In the contemporary landscape of hyper-competitive global markets, traditional strategic management often 

focuses on outperforming rivals to gain a larger share of existing demand. This environment, characterized by 

intense price wars and shrinking profit margins, is known as a Red Ocean. However, the most transformative and 

commercially successful enterprises of the 21st century have moved beyond these boundaries. The Blue Ocean 

Strategy (BOS), conceptualized by W. Chan Kim and Renée Mauborgne, provides a technical and analytical

framework for creating uncontested market space, thereby making the competition irrelevant. This article provides

an in-depth technical analysis of Blue Ocean principles, supported by rigorous case studies and implementation

mechanics.

1. Theoretical Framework: The Logic of Value Innovation

The cornerstone of the Blue Ocean Strategy is Value Innovation. Unlike conventional strategic logic, which posits 

that companies must choose between differentiation (high cost/high value) and low cost(efficiency), Value

Innovation argues that these two goals can be pursued simultaneously. By breaking the value-cost trade-off,

organizations can create a leap in value for both the buyer and the company.

Technical execution of Value Innovation requires a shift in focus from supply to demand and from competitors to

alternatives. It is not about technological innovation per se, but rather about linking innovation with utility, price, and

cost positions. This systemic approach ensures that the strategic move is commercially viable and sustainable

against imitation.

The Strategy Canvas: An Analytical Diagnostic

The Strategy Canvasis the central diagnostic and action framework for building a compelling blue ocean. It serves

two purposes: to capture the current state of play in the known market space and to map the strategic profile of the

organization relative to its industry. The horizontal axis represents the range of factors the industry competes on

and invests in, while the vertical axis captures the offering level that buyers receive across all these key competing

factors.

2. Technical Methodology: The Four Actions Framework (ERRC)

To reconstruct buyer value elements in crafting a new value curve, the Blue Ocean Strategy utilizes the Four 

Actions Framework. This systematic process forces management to challenge the industry's strategic logic and 

business model. The following matrix, known as the ERRC Grid(Eliminate-Reduce-Raise-Create), is the technical

tool used to drive this change.



Action Item Strategic Purpose Technical Objective

Eliminate Identify factors that have long been 
competed on but no longer provide 
value.

Remove unnecessary costs and 
operational complexity.

Reduce Determine which factors have been 
over-designed in the race to match 
competition.

Scale back features below industry 
standards to lower cost structures.

Raise Identify factors that must be increased 
well above industry standards.

Enhance value propositions that 
address customer pain points.

Create Discover entirely new sources of 
value for buyers.

Create new demand and shift the 
industry's strategic focus.

By applying this grid, firms can move from a red ocean to a blue ocean, creating a value curve that is divergent,

focused, and possesses a compelling tagline. This technical alignment ensures that the internal cost structure and

external value proposition are harmonized.

3. In-Depth Case Study: Cirque du Soleil and the Re-Invention of 
Entertainment

Perhaps the most cited example of Blue Ocean Strategy is Cirque du Soleil. In an era where the traditional circus

industry was dying—facing competition from sporting events, video games, and animal rights activism—Cirque du

Soleil did not attempt to compete with Ringling Bros. and Barnum & Bailey. Instead, they created a new market

space that appealed to a different segment: adults and corporate clients willing to pay higher prices for

sophisticated entertainment.

Technical Breakdown of Cirque du Soleil’s ERRC Implementation

•  Eliminate: They eliminated animal acts (high cost, ethical liability), star performers (high ego/salary costs), 

and multiple show rings (distracting and expensive).

•  Reduce: They reduced the level of thrill and danger compared to traditional circuses, moving away from pure 

spectacle toward artistry.

•  Raise: They raised the quality of the venue (moving from tents to high-end theaters) and the unique venue 

atmosphere.

•  Create: They created a story-driven narrative, intellectual sophistication, artistic music, and dance-centric 

performances—elements previously found in ballet and theater.

By blending the thrill of the circus with the sophistication of the theater, Cirque du Soleil created a Blue Ocean that

has allowed them to achieve massive revenue growth while the traditional circus industry continued to decline.

4. Strategic Moves in Digital Ecosystems: Amazon and Netflix

Modern technical study data indicates that the Blue Ocean Strategy is particularly effective in digital platform 

environments. Amazon and Netflixrepresent prime examples of strategic moves that ignored traditional industry

boundaries.

Amazon: From Retailer to Infrastructure Provider

Amazon's 20-year growth trajectory, as highlighted in technical case studies, reveals a series of Blue Ocean moves. 



While they started in a Red Ocean of bookselling, they quickly pivoted to create Amazon Marketplace and 

Amazon Prime. Prime, in particular, was a Blue Ocean move because it shifted the focus from transactional

shipping costs to a membership model that increased customer loyalty and lifetime value. Furthermore, Amazon

Web Services (AWS) represents a Blue Ocean move by transforming internal technical capabilities (server

management) into a global B2B cloud computing market.

Netflix: Engaging Demand through Data and Delivery

Netflix’s engagement in Blue Ocean Strategy evolved from DVD-by-mail (eliminating late fees—a Red Ocean pain

point) to streaming and original content production. By utilizing predictive algorithms (technical data analysis) to

understand viewer preferences, Netflix created a "non-linear" viewing experience. They moved away from the

traditional broadcast schedule (Red Ocean) to a personalized, on-demand content ecosystem (Blue Ocean),

effectively creating new demand for binge-watching.

5. Industrial and Public Sector Applications

The Blue Ocean Strategy is not limited to tech giants or entertainment. It has been successfully implemented in

traditional industries like manufacturing and even in the public sector.

Case Study: PT. Wismilak Inti Makmur (Cigarette Industry)

In the highly regulated and competitive Indonesian cigarette industry, Wismilakutilized Blue Ocean principles to

find niche market segments. By focusing on premium quality and distinct flavor profiles (differentiation) while

optimizing their supply chain for specific regional distribution (low cost), they avoided the direct price wars that

plague the mass-market cigarette sector. Their strategy involved identifying "non-customers" of standard brands—

those looking for a more refined or heritage-based smoking experience.

Service NSW: Transforming Public Service Delivery

Service NSW serves as a landmark case study for Blue Ocean Strategy in the public sector. Historically,

government services were siloed, requiring citizens to visit multiple offices for licenses, registrations, and permits.

Service NSW applied the BOS framework to:

•  Eliminate: Multiple service touchpoints and redundant administrative layers.

•  Create: A single, unified digital and physical "one-stop-shop" for over 800 government services.

•  Raise: Customer satisfaction levels to match those of the private retail sector.

By focusing on the citizen’s journey rather than bureaucratic convenience, they created a Blue Ocean in public

administration, resulting in higher efficiency and significantly lower operational costs per transaction.

6. Identifying the Three Tiers of Non-Customers

To reach beyond existing demand, the Blue Ocean Strategy technical framework identifies three tiers of non-

customers. Converting these segments is essential for rapid scaling.



Tier Customer Type Strategic Approach

First Tier "Soon-to-be" non-customers who sit 
on the edge of your market.

Identify commonalities in why they are 
looking to leave the industry.

Second Tier "Refusing" non-customers who 
consciously choose against the 
industry.

Understand the barriers or pain points 
that prevent them from using current 
offerings.

Third Tier "Unexplored" non-customers in 
markets distant from your own.

Identify latent needs that your core 
competencies could satisfy in a new 
way.

For example, lapangbola.com, a sports data analytics platform, successfully targeted the "unexplored" tier by

providing professional-grade statistics to amateur and semi-pro football leagues in Indonesia—a segment that

traditional sports data companies had ignored as unfeasible.

7. Technical Implementation: The Six Paths Framework

How does a Senior Technical Writer or Strategist actually find these Blue Oceans? The BOS methodology offers 

the Six Paths Framework to systematically look across market boundaries:

1.  Look Across Alternative Industries: Don't just look at competitors; look at products with different forms but the 

same function.

2.  Look Across Strategic Groups Within Industries: Analyze why customers trade up or down between luxury 

and economy segments.

3.  Look Across the Chain of Buyers: Shift the focus from the purchaser (e.g., a corporate procurement officer) 

to the user (e.g., the employee) or the influencer.

4.  Look Across Complementary Product and Service Offerings: Consider what happens before, during, and 

after your product is used.

5.  Look Across Functional or Emotional Appeal to Buyers: If your industry is functionally driven, add emotional 

appeal (and vice-versa).

6.  Look Across Time: Identify external trends and project how they will change the value proposition in the 

future.

8. Overcoming Organizational Hurdles: Tipping Point Leadership

Executing a Blue Ocean Strategy requires more than just a good plan; it requires Tipping Point Leadership. This

involves overcoming four specific organizational hurdles:

•  The Cognitive Hurdle: Making employees aware of the need for a strategic shift.

•  The Resource Hurdle: Redirecting resources from cold spots to hot spots that have high impact.

•  The Motivational Hurdle: Inspiring key influencers to move fast and persistently.

•  The Political Hurdle: Identifying and silencing powerful internal naysayers who benefit from the status quo.

Technical leadership in this context means using data-driven evidence to prove that the "Red Ocean" is

unsustainable, thereby lowering the resistance to change.

9. Sustainability and the Blue Ocean Barrier

A common critique of Blue Ocean Strategy is that competitors will eventually enter the new market space, turning it 



red. To prevent this, companies must build imitation barriers. These barriers can be:

•  Alignment Barriers: The business model requires a whole-system approach that is difficult for incumbents to 

replicate without cannibalizing their existing business.

•  Cognitive Barriers: The Blue Ocean offering often contradicts the conventional wisdom of industry leaders.

•  Economic Barriers: High volumes and rapid scaling lead to network effects and economies of scale that new 

entrants cannot match.

For example, Amazon’s logistics network and Netflix’s content library/data engine serve as massive economic and

technical barriers to entry, protecting their Blue Oceans for decades.

Strategic Synthesis and Future Implications

The transition from Red Ocean competition to Blue Ocean creation is not a one-time event but a continuous 

process of Strategic Renewal. As industries evolve and technologies like Artificial Intelligence (AI) and

decentralized finance (DeFi) emerge, the boundaries of market space will continue to shift. Organizations that

master the analytical tools of Value Innovation—the Strategy Canvas, the ERRC Grid, and the Six Paths Framework

—will be best positioned to lead in uncharted waters.

Ultimately, the Blue Ocean Strategy is a call to move beyond the "zero-sum" mindset of traditional competition. By

focusing on creating net new demand and delivering a leap in value, companies can achieve sustainable growth,

high profitability, and a lasting impact on their respective industries. Whether in the private sector with examples like

Cirque du Soleil and Amazon, or the public sector with Service NSW, the logic remains the same: the only way to

beat the competition is to stop trying to beat the competition.
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