
CONSTRUCTION ENGINEERING STANDARDS

The Comprehensive Guide to AS/NZS 3500 Plumbing and 
Drainage Standards: NCC 2022 Compliance and Technical 
Specifications
Published: June 24, 2025  |  Index ID: #471

The landscape of Australian and New Zealand plumbing regulations underwent a significant transformation with the 

adoption of the National Construction Code (NCC) 2022 and the subsequent updates to the AS/NZS 3500 series

. As the primary regulatory framework governing the design, installation, and commissioning of plumbing and

drainage systems, these standards ensure the health, safety, and longevity of the built environment. For engineers,

site managers, and licensed practitioners, understanding the technical nuances of these standards is not merely a

matter of compliance but a fundamental requirement for operational excellence.

The Regulatory Framework: NCC, PCA, and AS/NZS 3500

The Australian plumbing regulatory regime is hierarchical. At the apex is the Plumbing Code of Australia (PCA), 

which is Volume Three of the National Construction Code. The PCA sets out the Performance Requirements that 

all plumbing and drainage installations must meet. However, the PCA often relies on "Deemed-to-Satisfy" (DTS) 

Provisions, which point directly to the AS/NZS 3500 series. By adhering to the prescriptive requirements of AS/

NZS 3500, a practitioner is deemed to have satisfied the overarching Performance Requirements of the NCC.

The AS/NZS 3500 series is divided into several parts, each focusing on a specific discipline within the industry:

•  Part 0: Glossary of terms.

•  Part 1: Water services (Cold water).

•  Part 2: Sanitary plumbing and drainage.

•  Part 3: Stormwater drainage.

•  Part 4: Heated water services.

•  Part 5: Housing installations.

The 2021 and 2022 revisions of these standards introduced critical changes aimed at harmonizing international

practices, improving water efficiency, and addressing modern material specifications. Practitioners must be aware

that while the PCA 2022 took effect in phases, the technical standards (like AS/NZS 3500.1:2021) are the active

benchmarks for current certifications.

AS/NZS 3500.1:2021 – Technical Analysis of Water Services

The primary scope of AS/NZS 3500.1 involves the design and installation of water services from the point of 

connection (typically the water meter or property boundary) to the points of discharge. One of the most significant 

updates in the 2021 version involves the refinement of backflow prevention protocols and the management of Net 

Negative Pressure.

Core Mechanics of Cold Water Distribution

Designers must ensure that the minimum residual pressure at the most hydraulically disadvantaged fixture is 

maintained. The standard specifies that the maximum static pressure at any outlet within a building (excluding fire 

service outlets) must not exceed 500 kPa. This is critical to prevent "water hammer," reduce noise, and protect



internal components of modern tapware and appliances.

Mathematical Modeling for Pipe Sizing

Pipe sizing is determined using the Fixture Unit (FU) method or through hydraulic calculation based on the 

Probable Simultaneous Demand (PSD). The flow rate required for various fixtures is codified as follows:



Fixture Type Minimum Flow Rate (L/s) Fixture Unit (Loading)

Water Closet (Flush Tank) 0.10 2

Hand Basin 0.10 1

Kitchen Sink 0.12 3

Shower 0.12 3

Washing Machine 0.20 3

The total loading is calculated, and then a diversity factor is applied. Practitioners use the formula Q = k * "�:4eP

(where Q is flow and k is a constant) to estimate peak demand, ensuring the main supply line is not oversized,

which would increase costs and lead to stagnant water issues.

AS/NZS 3500.2:2021 – Sanitary Plumbing and Drainage Mechanics

AS/NZS 3500.2 governs the removal of sewage and wastewater. The 2021 update placed a renewed emphasis on 

the integrity of the Water Trap Seal . A trap seal prevents sewer gases from entering the habitable space. The loss

of this seal, often due to siphonage or induced back-pressure, is a primary failure mode in high-density residential

developments.

Venting Systems and Pressure Balancing

The standard describes several venting configurations to maintain atmospheric pressure within the drainage

system:

1.  Fully Vented System: Every trap is individually vented. While effective, it is costly and labor-intensive.

2.  Fully Vented Modified (FVM) System: A more common approach in multi-story buildings, utilizing group 

venting for clusters of fixtures.

3.  Single Stack System: Relies on larger pipe diameters and specific junction geometries to allow air to pass 

through the same pipe as the waste.

Gradient and Flow Velocity

Self-cleansing velocity is the cornerstone of drainage design. If the gradient is too shallow, solids settle; if it is too

steep, the liquid outruns the solids, also leading to blockages. The standard mandates minimum gradients based

on pipe diameter:



Pipe Diameter (DN) Minimum Gradient (%) Minimum Gradient (Ratio)

65 2.50 1:40

80 1.65 1:60

100 1.65 (reduced to 1.00 in specific 
cases)

1:60 / 1:100

150 1.00 1:100

NCC 2022 Standards Spotlight: Key Changes and Lead-Free Requirements

Perhaps the most significant shift in the NCC 2022 Plumbing Code of Australia is the transition toward Lead-

Free Plumbing Products. Section B4 of the PCA 2022 mandates that any product in contact with drinking water 

must not contain more than 0.25% lead. This has forced a massive shift in the supply chain for brass fittings,

valves, and copper alloy components.

Impact on Commissioning and Testing

The NCC 2022 also clarifies the testing procedures for sanitary drains. AS/NZS 3500.2 now emphasizes 

Hydrostatic Testingover air testing for plastic pipes (PVC-U), as air testing can be hazardous due to the stored

energy in compressed air and is often less reliable in detecting pinhole leaks in joints.

Technical Analysis: Comparison of AS/NZS 3500 Versions

The following table highlights the critical differences between the 2018 and the current 2021/2022 standards that

practitioners must integrate into their workflows.



Feature 2018 Standards 2021/2022 Standards (Current)

Lead Content Allowable up to 6% in some brass 
alloys.

Strictly limited to 0.25% for drinking 
water contact.

Sanitary Drainage Sizing More rigid fixture unit tables. Refined loading values for low-flow 
fixtures.

Water Services Testing Standard pressure testing (1500 kPa 
for 30 mins).

Enhanced focus on temperature/
pressure relief valve (T&P) settings.

Pipe Materials Limited recognition of modern 
composites.

Expanded support for PE-RT and 
multi-layer pipes.

Air Admittance Valves Strict limitations on placement. Revised guidance on performance 
testing for high-rise.

Practical Implementation: Field Guide for Compliance

To ensure a project meets the requirements of the NCC 2022 and AS/NZS 3500, a systematic approach to

installation and commissioning is required.

Step 1: Design and Material Selection

Ensure that all materials carry the WaterMarkcertification. Under the new NCC 2022 rules, verify that brass

components are specifically labeled as "Lead-Free." When designing, calculate the total Fixture Units (FU) and

refer to the tables in AS/NZS 3500.2 to determine the minimum drain size and gradient.

Step 2: Installation Best Practices

During the installation of sanitary drainage, pay close attention to the bedding and backfilling. AS/NZS 3500.2

requires a minimum of 75mm of bedding material (sand or crushed rock) below the pipe and 100mm of side

support. Improper bedding is the leading cause of pipe deflection and subsequent joint failure.

Step 3: Venting and Air Management

For multi-level buildings, ensure that relief ventsare installed at the base of stacks to prevent positive pressure

transients. The distance from a trap to its vent must not exceed the limits set in Table 3.1 of AS/NZS 3500.2

(typically 10 meters for a DN100 pipe, but much less for smaller diameters).

Step 4: Testing and Commissioning

Before concealing any pipework, perform a hydrostatic test. For water services, the system should be pressurized 

to 1500 kPa(or 1.5 times the working pressure) for at least 30 minutes. For drainage, a water test involves plugging

the lower end and filling the system to the highest point, ensuring no visible drop in level occurs over 15 minutes.

Troubleshooting and Failure Mode Analysis

Even with strict standards, system failures occur. Technical writers and engineers must analyze these failures to

prevent recurrence.

Scenario A: Gurgling Noises in Sinks

Root Cause: Often caused by induced siphonage. As a large volume of water travels down a stack, it creates a



partial vacuum behind it. If the venting is inadequate, this vacuum pulls the water out of nearby traps.

Solution:Check for blockages in the atmospheric vent or increase the diameter of the branch vent according to AS/

NZS 3500.2 Section 8.

Scenario B: Premature Pipe Degradation

Root Cause: High-velocity water flow (exceeding 3.0 m/s) in copper pipes can lead to erosion-corrosion.

Additionally, the use of non-compatible materials (e.g., mixing galvanized steel and copper without a dielectric

union) causes galvanic corrosion.

Solution:Resize pipes to ensure velocity remains between 1.5 m/s and 2.4 m/s. Always use proper insulation and

separation between dissimilar metals.

The Evolution of Sustainability in Plumbing Standards

The integration of AS/NZS 3500 with the NCC 2022 reflects a broader shift toward resource conservation. The 

standards now include specific provisions for Rainwater Harvesting and Greywater Reuse. Part 1 (Water

Services) now details the requirements for dual-reticulation systems, ensuring that non-potable water lines are

clearly identified (lilac color-coding) and protected by high-hazard backflow prevention devices (RPZ valves) to

prevent cross-contamination.

Furthermore, the move toward low-flow fixtures(WELS 4-star and above) has necessitated a change in how we

calculate drainage loads. Traditional drainage systems were designed for high-volume flushes. With low-flow toilets,

the "carry" of solids is reduced. AS/NZS 3500.2 now allows for steeper gradients and smaller diameter pipes in

certain configurations to maintain the necessary scouring velocity.

The complexity of modern plumbing and drainage systems requires a deep commitment to technical literacy. The

AS/NZS 3500 series provides the blueprint for safe, efficient, and durable installations. As the NCC continues to

evolve, focusing on health, safety, and the environment, the role of the plumber and hydraulic engineer becomes

increasingly sophisticated. Compliance is no longer just about following a checklist; it is about understanding the

hydraulic principles and material sciences that underpin the very infrastructure of our society. By strictly adhering to

the 2021/2022 updates, practitioners ensure that they are delivering systems that will serve the public and the

environment for decades to come.
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